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Hello,  

We’re replacing 2.8K of the gas pipes in the local area.  

Our work to replace the gas mains and services in Northampton is due to be completed.  

When you’ll see us 

We plan to be in your area from September 2025 for 9 weeks. 

How will the works affect you? 

Works will be carried out under rolling temporary traffic lights on the following roads 

Rushmere Road, Park Avenue South, Landcross Drive and Billing Road East.  

We are advising you of this work so you can allow sufficient time when attending 

meetings, appointments, school drop off etc, as the traffic management required can 

contribute to additional traffic congestion.  

We’d like to reassure you that we will keep disruption to a minimum and get the streets 

back to normal as soon as we can. Thank you for your patience while we carry out 

these works. 

We’re here to help 

If you have any questions, please call us on 0800 090 3071 or email us at 

CustomerCareEM@cadentgas.com. We’re open from 8am - 8pm Monday to 

Friday.  

 

If you smell gas, call our National Gas Emergency line on 0800 111 999*. 

 

If you need extra help during our works with health, communication, or safety 

needs, please speak to our team on site or call us on 0800 090 3071 as you 

might benefit from being registered on the Priority Services Register (PSR). To  

find out more, please visit cadentgas.com/psr 

Yours sincerely, 

East Midlands Customer Team 
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